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Why B2B eCommerce is the Next Frontier for Business Growth

eCommerce has grown rapidly in recent years, becoming an essential
part of the modern business landscape. While B2C eCommerce has
been the primary focus for many businesses, B2B eCommerce is rapidly
gaining popularity and attention. B2B eCommerce, also known as
business-to-business eCommerce, refers to the online purchase and
sale of goods and services between businesses. B2B eCommerce is
emerging as the next frontier for business growth as technology
advances and digital transformation accelerates.

Ecommerce business volume increase in USA

B2B e-commerce volume in the United States from 2006 to 2020 (in billion U.S. dollars)
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Global Business growth in B2B Ecommerce

Global B2B eCommerce GMV“ in billion US$

/2‘.21 6
9.285
8129

6.499 o
5,826

2013 2014 2015 2016 2017 2018 2019°

Source: Statista analysis

One of the primary benefits of B2B eCommerce is the convenience it
provides. The ability to conduct transactions online benefits both
buyers and sellers in a B2B setting. This reduces the time and cost of
the purchasing process by eliminating the need for physical meetings.
Furthermore, B2B eCommerce platforms provide businesses with a
centralized, organized platform for managing orders, tracking
shipments, and monitoring their supply chain. This results in greater
efficiency and better decision-making processes.



Here are some of the primary benefits of B2B eCommerce:

e |Increased Efficiency: By eliminating the need for physical
meetings and paperwork, B2B eCommerce makes the purchasing
process faster and more convenient.

e Improved Collaboration: Business-to-business eCommerce
platforms provide a centralised platform for businesses to share
information, communicate with one another, and resolve any
issues that may arise.

e Global Reach: B2B eCommerce allows businesses to reach
customers all over the world without investing in physical
locations or extensive travel.

e Increased Market Access: B2B eCommerce gives businesses access
to a larger pool of customers, allowing them to easily enter new
markets and reach out to new customers.

e Better Data Analytics: Advanced data analytics and reporting tools
are frequently provided by B2B eCommerce platforms, allowing
businesses to better understand their customers and make more
informed decisions.



e Productivity Gains: B2B eCommerce automates many manual
processes, freeing up time and resources that can be put to better
use.

e B2B eCommerce platforms are designed to provide a seamless
customer experience, making it easier for businesses to purchase
products and services online.

Another advantage of B2B eCommerce is the increased collaboration
and communication between businesses. Businesses can easily share
information, communicate directly with one another, and collaborate
to resolve any issues that may arise using B2B eCommerce platforms.
This can lead to stronger business partnerships and relationships, which
can lead to increased growth and success.

Because of the internet's global reach, B2B eCommerce has become a
powerful tool for businesses looking to expand into new markets.
Businesses can reach customers all over the world using B2B
eCommerce without investing in physical locations or extensive travel.
Furthermore, B2B eCommerce gives businesses access to a much larger
pool of customers, allowing them to easily enter new markets and
reach out to new customers.



B2B eCommerce business decision making flow diagram
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Finally, with an increasing number of businesses looking to embrace

digital transformation, B2B eCommerce is poised to grow rapidly in the
coming years. From 2020 to 2027, the global B2B eCommerce market is
expected to grow at a compound annual growth rate of 8.8%. Increased
investment in technology, changing customer preferences, and the
desire for increased efficiency and convenience in the B2B space are
driving this growth.
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To summarise, B2B eCommerce is a powerful tool for businesses
looking to grow and expand in the digital age. B2B eCommerce is
poised to become the next frontier for business growth due to its
convenience, increased collaboration and communication, global reach,
and growing market. If your company wants to stay ahead of the curve
and capitalise on this growth, now is the time to consider incorporating
B2B eCommerce into your strategy.

We are a top eCommerce website development company that
specialises in B2B eCommerce solutions. Our experienced team of
developers and designers is dedicated to developing custom websites
that meet the specific needs of B2B businesses.

Our websites are designed to drive online sales, increase customer
engagement, and streamline your business processes, with a focus on
user experience, security, and scalability. Our eCommerce platform
works in tandem with your existing systems and is built to handle high
volumes of traffic and transactions, ensuring that your business runs
smoothly and efficiently.
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